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Hosted Microsoft Exchange

OVERVIEW

Hosted Email for any size business

Our hosted email solutions, powered by Microsoft Exchange Server 2007, are ideal for all businesses. These solutions will 
address the email requirements of any small, medium or large business that has multiple users requiring separate, individual 
email access that is centrally managed on a hosted email server.

The best way to decide which hosted email solution is best for your business is to evaluate the degree of collaboration that your 
business users require, and whether or not they require mobile access to email.

If you have a small business with basic email requirements…

Each hosted email solution option offers Outlook Web Access and pop3 to a personal mailbox and personal folders (email, 
contacts, calendar and tasks). Each user receives an email address on your company domain, along with anti-spam and anti-virus 
protection.

If this is all you need, then the Hosted Exchange Lite solution is the one to choose. This solution will address basic email 
requirements and is also a very affordable option. If you’re a start-up SMME, this is an excellent way of getting a robust 
business-class email hosting solution without incurring large monthly costs.

If your business needs email collaboration and mobile access…

The Hosted Exchange Premium solution includes all of the above hosted email functionality and tools that Hosted Exchange Lite 
offers, along with Outlook 2007 functionality, powerful collaboration capabilities and mobile device access to email. 

The ability for your users to share email folders means that your team members won’t have to rely on any specific user in order 
to access information that is only in his or her personal mailbox. All users can (optionally) share mailboxes, as well as folders, 
tasks and contact lists, ensuring your teams have access to the information they need at all times. 
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The shared calendar and group scheduling features allow team members to see when other members are free or busy, and to 
schedule meetings accordingly. This can greatly improve efficiency in your organisation.

Everyone in your organisation will have remote access to their email and all the other functionality while out of the office and on 
the move, using mobile devices, like cell phones and smart phones. Full mobile synchronisation ensures that all mobile devices 
are kept up-to-date with the latest information on your mail server.

You wil require Microsoft Outlook or Entourage to be installed on your PC or laptop.

For the Business Decision Maker 

 • Increase Productivity by having more communication with employees wherever they are 
 • No longer worry about losing critical data as you store data centrally in our Data Centre  
 • Automated maintenance and backup to protect data

PRICING

 MONTHLY FEES PER MAILBOX
 PRODUCT DESCRIPTION  Mailbox Size Price 
 Exchange Lite  100MB R 34.20 
 Exchange Lite  400MB R 51.30
 Exchange Lite  1GB R 57.00
    
 Exchange Premium  500MB R 62.70
 Exchange Premium  1GB R 74.10
     Exchange Premium 2GB R 85.50
  
 Blackberry Enterprise Server  BES R 51.30
 
 Symantec.cloud Mail Control  R 28.50
 Symantec.cloud Mail Control and Archiving  R 63.84

 
 SETUP FEES (once-off)

 Hosted Exchange Setup  R 100.00 / user
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FEATURES

ADDITIONAL FEATURES

Anti-SPAM, Anti-Virus
  Mailmarshal will scan all email which passes through our Hosted Exchange platform as standard.

Backups
  Backups of data are scheduled by Microsoft Data Protection Manager

Physical Security
  Biometric Access to Internet Data Centre to allow authorised access and security
  Server Vaults

Monitoring 
  System Centre Operations Manager is utilised to monitor our Hosted Exchange environment

Optional Services
  Content Filtering - Symantec cloud services mail control (messagelabs)
  Compliant Archiving - Symantec cloud services archive mail control (messagelabs)

 FEATURE  LITE PREMIUM

 POP    
 SMTP    
 Web Browser Access    
 Personal Mail Folders    

 Personal Contacts    

 Personal Tasks    

 Personal Calendar    

 Personal Domain    

 Global Address List    

 Public Folders    

 Shared Tasks    

 Shared Contacts    

 Shared Calendar    

 Group Scheduling    

 Mobile Device Access    

 Unified Messaging    

 Hosted Exchange Anti Virus    

 Hosted Exchange Anti Spam    
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Administration & Support
  Our advanced support centre is open 6 days a week:
  07:30am to 07:00pm (Weekdays) 
  09:00am to 13:00pm (Saturdays) 

  Our team of experts will assist you telephonically or remotely to resolve all technical issues and add users to the
  platform. An optimal onsite Service Level Agreement allows for onsite support.

BENEFITS

Hosted Exchange is the de-facto business e-mail solution designed to help organisations:

  Hosted in South Africa at the Internet Solutions Data centre
  Access information, even when out of the office
  Get more out of e-mail systems so that employees can get more done
  Gain the peace of mind that comes from a professional managed service
  Also refer to the Sharepoint Portal services
  Cost effective monthly rates - no cost investment when compared to installing an onsite MS Exchange Server

Note: All prices in Rands and include VAT.
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